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EzPRMS Tickets 
This document focuses on the tickets generated for EzPRMS. 



 

Sr. 

No 

Modules Tickets Description Status 

1.  Verify case 

placeholders 

When verifying a case, ensure that the placeholders 

do not overlap with the "Verify Case" button. 

Completed/Live 

2.  Add Manual 

case feature 

When manually adding a case, if uppercase text is 

pasted, it should automatically be converted into 

lowercase. For instance, "ZARRAK" should be 

transformed to "Zarrak” 

Completed/Live  

3.  Admin portal : 
Search filed 

Nicolas: Search field must be same like in 

esignature’s subscribers’ field. 

Completed/Live 

4.  Admin Portal : 

Pagination 

issue 

Nicolas: Pagination is also not working here. 

(Browser : Safari) 

Completed/Live 

5.  Excel Feature The download section now includes the option to 
download files in .csv format. 

Completed/Live  

6.  Process case 
feature in 
standby 
qualification  

The "Process Case" feature should be restricted in 
the standby and unqualified state of the case. 
 

Completed/Live  

 

 


